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POD/PMA Claim Process

Onset of Disability

Upon receipt of Guardian’s 
decision, NGS adds approved
pilots to sick/vacation tracker.

Member files claim
with Guardian.

Guardian makes
decision on claim.

Upon confirming completion
of Elimination Period,

NGS processes payment.

Member receives
payment from NGS.

APA verifies
member’s flight status

and salary.

APA verifies exhaustion 
of sick and all vacation 
with American Airlines.

Guardian confirms
(by phone and mail)
that it received forms.

™

Guardian informs
member of
its decision.

™

NGS (PMA/POD
administrator)

verifies eligibility.


